Data Promise
Gabrieli is committed to protecting your privacy. We use the information that we collect about you
in accordance with the General Data Protection Regulation and the Privacy and Electronic
Communication Regulation.
Who we are
Gabrieli are a registered charity and a national arts organisation. We receive no regular funding. We
exist to give excellent, challenging performances of choral and orchestral repertoire to audiences
across the UK and beyond and to provide a unique choral training programme to young singers.
Data collection
Gabrieli collect data from you when you buy a concert ticket or CD from us, sign up for an event or
newsletter, make a donation or communicate with us. We maintain a record of your purchase,
donation and communication history. We keep a record of the emails that we send to you and may
track whether you receive or open those emails, so that we can make sure we are sending you the
most relevant information.
Third parties
Occasionally we might receive your data from a third party, such as a concert hall or promoter,
because they believe that you may be interested in our work and activities, or may wish to work with
us and where you have given your consent for data to be shared. In such instances we will endeavour
to let you know that we have received your data at the earliest possible juncture, giving you the
opportunity to opt out from all future contact or have your data deleted should you so wish.
Your information may be shared with us by independent fundraising sites such as JustGiving or
Donate, but only when you indicate that you give your consent to hear from us.
In all instances, you should check the third party’s Privacy Policy to understand how they process
your data.
Social Media
We use social media to broadcast messages and updates about events and news. On occasion we
may reply to comments or questions you make to us on social media platforms. You may also see
adverts from us on social media that are tailored to your interests.
Data usage
Data is used to contact people for the following purposes:
• Offers of work and contractual arrangements for musicians
• News of forthcoming projects, CD releases and performances for the general public
• Exclusive news for our supporters
• Fundraising campaigns
Our promise to you
Gabrieli are committed to:
• Providing people with clear, honest, open information about how we use their data
• Giving them choice about how we use their data
• Using data appropriately, in line with the data subject’s reasonable expectations
• Only sharing data with third parties where the data subject has consented, and only then
with organisations that share our commitment to these principles.
• Actively guarding against data breaches, storing data in an accountable and responsible
manner. We will inform data subjects and the ICO of any data breach should it occur.
• Maintaining separate and enhanced procedures for the use of sensitive data (eg data
regarding children or disability)
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•

Ensuring that our staff and partners understand these principles and their responsibilities in
delivering them.

Data storage
Data will be stored securely in IT systems that are password protected, hosted within the EU and
only accessible by those staff employed at Gabrieli. All necessary security systems are in place and
followed carefully in order to maintain data security.
Data sharing
There are very few instances in which Gabrieli shares data. These are limited to the musicians who
perform with us, staff who work with us (including freelance staff) and service providers, where
similar, reputable organisations known to us request contact information in order to make an offer
of work. Musicians are advised of this sharing of their data on every schedule and pay statement
issued and can request that data is not shared at any time.
Your rights
At any time, you have the right to:
• Request a copy of the personal information that Gabrieli hold about you
• Request that inaccuracies in that information be corrected
• Request that we stop processing your data
• Request that we delete your data from our systems (a hidden ‘stub’ entry will be retained, so
that we can identify you correctly in the future and ensure that you are not contacted in
error: details of this will be provided at the point that you request that your data be deleted)
• Lodge a complaint with the Fundraising Regulator
or the Information Commissioner’s
Office.
Further information
Should you have any questions about how your data is collected, stored or used, wish to change the
way in which we communicate with you or ask for your data to be removed from our records, we
will be glad to help you within 2 weeks of your communication. Please contact John McMunn,
General Manager, with any enquiries: john@gabrieli.com; 020 7613 4574.
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